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«Change of life with the
Pandemic. The Project "Mr.

Pillow» 
 

Mr Pillow is an entirely online business

that sells custom cushions, with the

traditional Arraiolos point.

I was working in tourism, and due to

the Covid-19 pandemic, I returned

home for a few days. Unfortunately,

as the sector was one of the most

affected by the pandemic, I lost my

job. Yet I wanted to do something

with my time. I know people who are

also artisans and who use the

Arraiolos point. So I started learning.

Initially my first embroidered was

20x20 cm frame, but as I liked

Cushions instead of rugs, I began to

embroider pillows but with patterns

created by me and with the colors I

like the most. 

Nuno Rosa Teixeira Dias, holds a Degree in Tourism from the University of Évora
and a Post-Graduate degree in Hotel Management from the Lusophone
University. He is 44 years old, and was born in Cascais, but lived almost all his
life in Évora. Until March 2020 he worked in Lisbon, however due to the Covid
Pandemic - 19 was in Lay-Off regime, without working, and chose to stay in the
Village of Arraiolos, in the family house.

What is "MR. Pillow" and how did 
 come about? 
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But initially was all for fun

because my goal was to return

to Lisbon for my work. That didn't

happen.

I then created my own brand,

Senhor Almofada, and started

my business entirely online.

After the creation of the brand, I

create the profile of Senhor

Almofada (Mr. Pillow in english).

Initially I considered a name in

English but wanted to keep the

Portuguese language for respect for

an ancient tradition. After the

creation of the profile I started

sending e-mail to the media;

televisions, radios, newspapers and

some of them started contacting me

and I started giving interviews. I don't

have a shop, all my business is done

online. All the projects are original

mine, I draw them on millimeter

paper and then step them to the

cushion. It is a time-consuming

process that requires a lot of

precision.

 

 

And what were the first steps after
the creation of the brand?

 



"I don't have a store visit,
all my business is done

online."
 
 

As I said it was something that started as a hobby, as an

occupation of time, I did not target. It was a process,

where I started learning, then I sold the first pillow and

realized I could have a business. I opened activity on my

behalf (I did not create company) for this type of specific

business and i did not have any support because I also did

not request it.

How do you describe the process of creating your
company?

 



The biggest of all is being able to make

enough money to live with your idea. If

starting with a new technology company

it's probably easier to start making money

than with activities like mine. The biggest

challenge is probably to be difficult to live

with if you don't have another source of

income.

On the other hand it is very gratifying to

create your own job and create something

that people like.

What do you think are the biggest
challenges for an entrepreneur?

 
 



I believe that today all activities must

have a social component. Social and

sustainable. Instead of buying from

the big brands of big companies, I

find it increasingly important to buy

more traditional, more local, and with

a very strong social component. Help

the people we are closest to putting

their children in school, for example.

As an entrepreneur, do you think it's
important that entrepreneurship has

a social component? 
 

Do you have any advice for a senior
entrepreneur who is thinking about
venturing into the world of social

entrepreneurship?
  My advice is to use my example, a

hobbie became up a small business,

that is, take the opportunities that

arise and turn them into something

positive. The central point is to take

pleasure in what is done and not be

ashamed to fight for what we like and

believe.

If they want to promote their business

or their idea, they should use social

networks. It is essential today to be on

social networks. Even if they didn't

want to sell anything, but showing

what you do, or your ideas being

online is important. They should

therefore increase their knowledge of

new technologies. I give my case for

example where I sell to everyone over

the internet

"I give my case for
example where I
sell to the whole
world over the

internet."



Fonte: https://www.radiocampanario.com/ultimas/regional/sr-almofada-durante-a-pandemia-alentejano-reinventa-negocio-com-borbados-de-arraiolos

The Mr. Pillow in MEDIA

https://www.radiocampanario.com/ultimas/regional/sr-almofada-durante-a-pandemia-alentejano-reinventa-negocio-com-borbados-de-arraiolos


Fonte: https://www.tribunaalentejo.pt/artigos/pandmeia-sr-almofada-arraiolos



Fonte: https://tvi24.iol.pt/videos/sociedade/marca-sr-almofada-nasceu-durante-a-pandemia/616188c60cf279ce41dd9f1d
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